
 

 

 

 

 

 

 

 

 

 

Alien Data Services – Instructions 

The Alien data service instructions synchronizes the local and server 

data. 

1) Click on the arrow on the right side of the Windows task bar to open the shortcuts, click 

on the Alien Data Service icon to open the Alien Data Service program. 

 

2) Double click on the Alien logo to open the window to enter the instruction to run in 
Alien Data Services.  



 

3) Enter the instruction you want the Alien Data Service to run and press enter on your 
keyboard. 

 

General Alien Service Instructions – Type the instruction into the data entry window 

get staff 
get stock 
 

refresh invoices 
refresh stock 
sync all 
sync accounts 
sync accounts balances 
sync pricelistitems 



sync pricelists 
sync stocktakes 
sync suppliers 
 

upload admin invoices 
upload cashups 
upload grvs 
upload ibts 
upload invoices 
 

get staff 
get stock 
 

4) When the data service instruction is not valid an invalid command message window 
will appear, click ok and retry the instruction entry. 

 

5) If the message reads 0, the instructed data service was run successfully, if the 
message displays a plus or minus value the structed data service is corrupt, and 
process needs to be reinstructed. 

 

 


